KAK U3BE/KATHb OBMAHA ITPU ITIOJITYYEHUU IOPUIUYECKUX YCJIYI'?

Yyactunuch ciaydaum oOpamieHus TrpaxnaadH B KoHCynbTallMOHHBIM LIEHTpP MO 3alluTe IpaB
notpedureseil mo BormpocaM MOILIEHHUYECTBA B cepe okazaHus ropuandeckux ycnyr. [lpu stom, B
OoJbIlel CTENeHU >KepTBamMHu adepuCTOB SBJSIOTCS JIIOAM IOXKUIOTO BO3pacTa, HE 00JaJarolue
CHEIMAIbHBIMU 3HAHUSIMH B 00JIACTH IOPHUCTIPYICHIUH.

Pazbepem Ha mnpumepe. ['paxkaaHuH moidydaeT HO TenedoHY «IPUIJIALICHUE» Ha «IKOObD
OecIUTaTHYI0 IOPUANYECKYI0 KOHCYJIBTAILUIO 10 JII000MY MHTEpecyroleMy ero Bompocy. IIpu stom,
TaK Ha3bIBA€MblE «IIPUTJIALIECHUSD MOJY4YarOT TpaXkJaHe, KOTOPbIX JEHCTBUTEIBHO BOJIHYET TOT WU
MHOW IOPUINYECKUI BOIIPOC, HAIIPUMEp, MOJIyYEHUE JIbIOT, NEPEPacUYeT IOCYIapCTBEHHBIX BBIIIAT
(neHcuii, mocoOuit), pecTpyKTypH3alusi NOTPEOUTENBCKOTO0 KpeanuTa, 0hopMIICHHE CACIKH U HHbIE
JKATENCKHE BOITPOCHI.

[ToTpeOutens TpUHUMAET pEIICHUE BOCIOIB30BAThCS OECIUIATHON YCIYroi, COTJIacOBHIBAET
yno6Hoe /i ceOsi BpeMsi, U MPHs, HallpUMep, C BOIPOCOM O PECTPYKTYPHU3ALUU MOTPEOUTENHCKOTO
KpeauTa (10 MPUYMHE OTCYTCTBUS (PMHAHCOBON BO3MOXKHOCTH) TMOJydYaeT 3aBEPEHHUE B TOM, UTO
BOIIPOC pEIIUTCA M HEro IOJIOKHUTEIBbHO B KpaTdyallIMil CpOK, 3aKJIIOYaeT JIOrOBOp C
UCIIOJIHUTENIEM, HO TaK Kak OecIUlaTHas TOJBKO KOHCYJbTAallMsA, TO KJIMEHT, «ECTECTBEHHO» HE
NOJy4YaeT KaKUX-THOO YCTHBIX Pa3bsiCHEHHH O TOM, Kak 3TO CAENaTh CaMOCTOSITEIbHO, OH JIMIIb
NOJyYaeT 3aKIIOUEHHBIN JOTOBOP C WCIOJHHUTENIEM, B KOTOPOM, K COXAJCHHIO, B OOJBIINHCTBE
CBOEM, IMPOMMCAH TOJIbKO IPETEH3UOHHbIN MOPSAOK YpEeryJlupoBaHHUsS BOIpoca, a TaK Kak
HEOOXOUMON CyMMBI JJISl OIUIaThl YCIYT IOpUCTA Y MOTpPeOUTeNsl HET, TO MOTPEeOUTENb MOTydaeT
elle ¥ HOBBIM KPEIUTHBIN I0rOBOP YK€ Ha OIUIATY IOPUIUUYECKUX YCIYT.

CrouT Takke OTMETUTh, YTO MOTPEOUTENI0 YACTO MpejaraloT B MOMEHT 3aKII0YEHHs JOTOBOpa
HoJnKucaTh akT 00 OKa3aHWM IOPUIMYECKUX YCIYr, B KOTOPOM B KauyecTBE OKa3aHHbBIX YCIyT
IIPONUCHIBAIOT CIIEAYIOLIEE:

- 03HaKOMJIEHHE C JOKYMEHTaMH;
-BBIPa0OTKA PABOBOM TO3UIIMHU M aHAJIN3 Cy1eOHOM MPAKTUKK IO JAHHOMY BOIIPOCY.

CTOMMOCTB TOJBKO TAKUX YCIYT COCTABIISIET MOPSAKA JECSITU THICSY PyOIIeii.

Jlanee notpeOuTeNb Ha 3aKOHHBIX OCHOBAHUSX JKJIET PEIICHUs CBOETO BOIPOCA, HO UCIIOJHUTEINb
HE 3BOHMT M Jaxke He coOupaercs paccka3plBaThb O XOJe pelleHus Bompoca. [loTpedutento
MPUXOJUTCS MMOCTOSIHHO HAlIOMUHATh O CBOEM BOIIPOCE, HO, KaK MPAaBUJIO, HCIIOJHHUTENb BCAYECKU
OTTSTUBAET BBISICHEHUE BONIPOCA MPAKIAHNHA MO/ PA3JIMYHBIMU MPEIJIOTaMH.

Ipenynpe:xnaem! bByabre OaureJbHbl npH  BbIOOpe opraHu3auuu  (JMua),
OKa3bIBAIOIIUX IOpUINYecKHe YCJayru?

B curyanuu, korja BaM HaBS3UMBO MPEAaraloT 3aKJII0YUTh JOTOBOP Ha OKa3aHHME FOPUAMYECKUX
ycayr, a Takke rapantupyor 100% M MoNoXXUTENbHO AJs Bac PELIUTh BONPOC (BBIMIPATh AEJIO B
CyJZi€), CTOUT 3aAyMaThCsl.

Kpome Toro, mogo6Horo posaa GecriaTHble «KOHCYJIBTAIIMM OKA3bIBAIOTCS B JII000E y100HOE ISt
KJIMEHTAa BpEeMs, B TOM YHWCIIC BBIXOJIHBICE W MpPa3IHUYHBIC [HHU, NAHHBIH (aKT yKe JOIDKEH
HACTOPOKUTH TPAXK/IaH.

Takue opraHu3anuu, pacrnoyiararoTcs B LEHTPE ropojia U yalle BCEro UMEIT B CBOEM Ha3BaHHUU
«KpU4Yallye» CI0Ba, TaKME KakK: LIEHTP, JeNapTaMeHT, CIy»0a M HMHbIe U1 TOro, 4TOObl BBI3BAaTh
JIOBEpHE TpaxK/laH, KOTOpble W HE MPEANOJIAaraioT, 4YTO TAKMX KOMIIAHUH MOXET ObITh BEJIHMKOE
MHOXECTBO M HE CTaHyT YTOYHSATh OpPraHM3allMOHHO-NIPaBOBYI0 (opMy opranusauuu, ux WHH,
OI'PH (OI'PHUII) u uHble 1aHHBIE.

Eme opHOM OTIMYUTENHHONH dYepTOH HEZOOPOCOBECTHBIX OpraHM3alui, OKa3bIBAIOLINX
IOPUINYECKHE YCIIYTH, SIBIISICTCSI 3aBBIIMIEHHAs CTOMMOCTh M €CIHM TPaKIAaHWH COTJIAIIaeTCs
3aKIIFOYUTH JIOTOBOP, HO HE MMEET HEOOXOAMMOI CYyMMBI, €My TOJl BUAOM PACCPOYKH HABS3BIBAIOT



KPEIUTHBIM JIOrOBOpP, [a)X€ €CJIM OH IPULIE] PELIMTh BONPOC MO PECTPYKTYpU3ALUU YKE
CYLIECTBYIOILET0 MOTPEOUTENHCKOTO KPEIUTA.

Jlanee mnpuBeleM HECKOJBLKO COBETOB I'PAKAAHAM, KEJAKIIMM BOCIHO0/1b30BATHCH
OPUINYECKUMH YCIYIaMu:

- y3HaiiTe uHpopMalUI0 00 HCIIOJHUTENE YCIyr (OpraHU3alMOHHO-NPABOBYIO (OpPMY KOMITAHUH,
Kyna coOupaerech oOpatuthess (B Ttom umciae MHH, OI'PH/OI'PHUII, aapec peructpanun
opraHuzainuu (1Mo KOTOPOMY MpU HEOOXOJUMOCTH MOKHO HAmNpaBUTh KOPPECIOHIEHIUIO)) (TIpU
Halmu4yud 3Tol  uH(opmanuum Bbl  cMmMoxkeTe B JanbHeiIIeM NpeAbsBUTh  TpeOOBaHHE
HEe100pOCOBECTHOMY UCIOTHUTEINIO);

- NIOMHTEPECYUTECh BO3MOKHOCTHIO O3HAKOMJIEHUS C YCJIOBUSIMU JOIOBOpa 1O €ro NOJANUCAHUS B
OoJiee CrIOKOMHOM 00CTaHOBKE (70Ma), HCTIOTHUTENIO, KTO JIEUCTBUTEIILHO OKA3bIBAET KAU€CTBEHHBIC
YCIYTH, HE COCTAaBUT TPyAa O3HAKOMHUTH BaC C JOTOBOPOM, MM HE HYKHO, YTOOBI Ballle pEHICHUE
3aKJTIOYUTH JOTOBOP OBLIO CIOHTAHHBIM U HE 00 TyMaHHBIM;

- YTOYHHUTE CTOMMOCTH YCIYyT, CPAaBHUTE €€ C IEHOW aHAJIOTMYHBIX YCIYr Yy APYTUX JUL, €CIU
CTOUMOCTH yCIIyT aisi Bac ciumikoM Benuka Uy Bac HeT B Hamuuuu CpeACTB ISl OIUIAThl HE
0(hOPMIIITE KPETUTHBIN JTOTOBOP;

-03HAaKOMbBTECH C OT3bIBAMHU KJIIMEHTOB 3TOM OpraHU3ally B CETU MHTEPHET (COLL.CEeTSIX);

-TpeOyiiTe yKkazaTh Bce HEOOXOAMMBIE BaM YCIYI'M B IpEIMETe J0roBopa (KOHKPETHO), a TaKxke
IpeJIebHbIN CPOK UX OKa3aHMUS;

-OTKQ)XUTECh OT TOJIKMCAHUS aKTa BBIIOJHEHHBIX pabOT B MOMEHT 3aKIIOYEHHUS JIOTOBOpa Ha
OKa3aHue IOPUINYECKUX YCIIYT.

Ecnu Bel nonanu B cutyanuo, Korjaa UCIOJHUTENb HACTaUBAaeT Ha 3aKJIIOUYEHUH J0roBopa MoJ
Pa3IUYHBIMU MPEAJIOTaMHU, BO3bMUTE May3y ISl 001yMbIBaHHSI, TOCOBETYHTECH C POJACTBEHHUKAMH,
oOpatuTech 3a KOHCYJIbTallMeH K APyroMy JIHUILY U TOJIBKO MOCJE YeTKON YBEPEHHOCTH B MIPABUIILHOM
BBIOOpE UCTIOTHUTENS 3aKJIF0YaiTe MMCbMEHHBIN 10TOBOD.

Oo0pamaem Bame BHuMaHue! {75 MOArOTOBKM *ajoObl B TOT WJIM WHOW TrOCyIapCTBEHHBIN
OpraH rpaxJIaHuHy He TpeOyeTcs CIeUUAIbHBIX IOPUANYECKUX MMO3HAHUN, €CIM BBl CUUTAETE, YTO
BaIllM TIpaBa HapyIICHBI, BBl MOXKETE OOPaTUTHCA C JKaI000H, COCTaBICHHOW B CBOOOIHOM (hopme B
COOTBETCTBYIOILYIO CIyKOy WJIH MOJIATh B AJIEKTPOHHOM BHUIE Ha OUIIMATILHOM CaiiTe.

INIOMHUTE! Jlaxxe ecnu Bbl MOANMCAIN TaKOH JOTOBOP M BHECIU JI€HEKHBIE CPEICTBA, BbI
BIIpaBE OTKAa3aTbCA OT MCIIOJHEHHUS JOTOBOpa M MPENbsSBUTH TPEOOBAHHE O BO3BPATE JICHENKHBIX
cpeactB. CormacHo cr. 32 3akona P® «O 3ammure npaB HOTpeOUTENEH» MHOTPEOUTENh BIIpaBe
OTKa3aThCSl OT HCIIOJIHEHHUs JOTOBOpa 00 OKa3aHWU YCIyr B JI0OO€ BpeMs IMPH YCIOBHH OILIATHI
UCIIOJIHUTEIO (PAKTUYECKH MTOHECEHHBIX UM PAacX0/0B, CBS3aHHBIX C UCIIOJHEHUEM 0053aTeNbCTB I10
JTAHHOMY JI0TOBODY.

@dakTUYECKHE PacXolbl JOJKEH IHOJITBEPAUTH HCIOIHUTENb COOTBETCTBYIOUIMMH JOKYMEHTaMH,
CBSI3aHHBIMU C PAaCXOJAaMH 10 KOHKPETHOMY JEITy MOTPEeOUTENS.

B cnyuae, ecnu JeHeXHbIE CPEACTBA, 32 BHIYETOM (PAKTHUYECKH MOHECEHHBIX PacxoJoB (eciu

TaKOBbIE UMEIOTCS) HE BO3BPAILIEHBI, TO PEKOMEHIyeM 00palaThCsi C HCKOBBIM 3asiBJICHHEM B CY/I.

Hnghopmayus nodzomogneHa cneyuanucmam
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